
Are you a new user?  

Go to https://aca-louisville.accela.com/ljcmg/Default.aspx and click on “New Users: Register for an 

Account” 

 

Accept the General Disclaimer and click “Continue Registration” 

 

Complete the login info and set your security question.  

https://aca-louisville.accela.com/ljcmg/Default.aspx


 

To add Contact Information, click “Add New”, select whether you are setting up an account as an 

individual or organization, and complete the form. Then click “Continue Registration”  

 

To add the contact address or addresses, click on Add Additional Contact Address and provide the 

mailing address of your business. You are able to include multiple addressed on your contact.  



 

Click Save and Close to add the address to your contact. Then click continue.  

 

At this time, you will review the information you have provided and make sure that no changes need to 

be made.  



 

Once you click “Continue Registration” your account will be created and you are now able to apply for 

permits via our business portal.  

 

 

 

 


